
Communicate and 
collaborate better with 
cloud-based phone service.



Equip your business to soar.
We provide a reliable business phone service with special features to save 
time, increase productivity and improve customer experience.

Choose your plan:
All plans enable you to connect and make/receive calls using a regular phone, 
your computer, and your mobile phone, and include basic telephony features 
like call waiting and voicemail.

Ooma Business Phone is best for small or single-user businesses that only 
require each person to have their own business phone line. 

Ooma Business Phone Pro is best for multi-user businesses that need a 
full business communication solution including a main business number, 
automated receptionist, call routing and ring groups, audio and video 
conferencing, SMS texting, online fax, and more. Unlimited calling in North 
America is included.

Winner of the PC Mag Business 
Choice VoIP Award

High Level Feature Comparison Summary

Ooma Business 
Phone

Ooma Business 
Phone Pro

Calls to the U.S., Mexico, Canada and 
Puerto Rico

Metered calls,  
per minute

Unlimited

Basic Telephony Features • •

Mobile and Desktop Apps • •

Videoconferencing •

Call Automation and Ring Groups •

SMS Texting and Online Fax •

Call Blocking •

40 Other Advanced Features •

Best Value



Speak with your Community Team  
or call us at 1-866-575-5044 to get started. 
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Ooma Business Phone
This is the baseline business phone service with key business calling 
features. Calls are charged per minute, and you get all the convenience and 
performance of an award-winning business phone system.

Mobile and Desktop Apps 
Also make and receive calls with the mobile or desktop app without giving out your 
personal number.

Easy Setup 
An intuitive user portal lets you easily set up and manage your preferences.

Customer Support
Your Community Team or IT helpdesk provides support whenever you need it.

Basic Telephony Features
Get a phone number for each user with productivity tools that include voicemail, call 
waiting, call forwarding, and simultaneous ring, plus other standard features to keep 
you connected.

Ooma Business Phone Pro
This is a complete business phone solution that provides all the features of 
Ooma Business Phone plus a lot more. With Business Phone Pro, you get a 
separate number for your business, more than 40 advanced features, and 
unlimited calling in North America, all for just $29.95 USD monthly per user, 
plus taxes and fees.

Videoconferencing
Professional videoconferencing which includes simultaneous screen sharing  
and background noise suppression. Use it with your web browser or download the 
Ooma desktop and mobile apps.

Unlimited North America Calling 
No additional cost for calling within the U.S., Canada, Mexico, and Puerto Rico.

Advanced Call Blocking 
Reduce unwanted calls with enhanced call blocking. Incoming calls are screened 
against a database of more than 2 million known robocall numbers. 

Call Automation and Ring Groups 
Automate incoming calls with the virtual receptionist, multi-level menus, and ring 
groups to ensure no call goes unanswered.

SMS Texting and Online Fax 
Connect in smarter ways using Ooma’s texting and faxing solutions.


